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A.M.B.S Al Muktafi Billah Shah 
ANM Arkib Negara Malaysia  
APAD Agensi Pengangkutan Awam Darat 

ARM Jabatan Kemasukan, Rekod dan Pemasaran/ 
Admission, Records and Marketing Department 

AUR Asia University Ranking  
BTS Buah Tandan Segar 
CAdEX Centre for Academic Excellence  

CAPEX Perbelanjaan Modal/ 
Capital Expenditure 

CCTV Kamera Litar Tertutup/ 
Closed-Circuit Television  

CEO Ketua Pegawai Eksekutif/ 
Chief Executive Officer 

CETaL Centre for Excellence in Teaching and Learning  

CFO Ketua Pegawai Kewangan/ 
Chief Financial Officer 

CGPA Gred Purata Kumulatif/ 
Cumulative Grade Points Average 

CGS Pusat Pembelajaran Pascasiswazah/ 
Centre for Graduate Studies 

CRM Customer Relationship Management 

EBITD Perolehan Sebelum Faedah, Cukai dan Susut Nilai 
Earnings Before Interest, Tax and Depreciation 

EE  Emerging Economies 
EMAS Pusat Kajian Ekonomi dan Kemasyarakatan  

EMC Jawatankuasa Pengurusan Eksekutif/ 
Executive Management Committee 

EPP Entry Points Project 

EPU Unit Perancang Ekonomi/ 
Economic Planning Unit 

ETP Program Transformasi Ekonomi/ 
Economic Transformation Programme 

F&B Makanan dan Minuman/ 
Food and Beverage 

FELCRA FELCRA Berhad 
FELDA Lembaga Kemajuan Tanah Persekutuan 
FIC IPM FIC Integrated Property Management Sdn. Bhd. 
FR Felda Residence 
GBHKK Grand Borneo Hotel Kota Kinabalu 

GLC Syarikat Berkaitan Kerajaan/ 
Government-Linked Companies 

GPS Sistem Kedudukan Sejagat/ 
Global Positioning System 

Grand Borneo Grand Borneo Hotel Sdn. Bhd. 

Green Book The Green Book - Enhancing Board Effectiveness, GLC Transformation Programme 
2006 

HEP Hal Ehwal Peserta 

HSE Kesihatan, Keselamatan dan Persekitaran/ 
Health, Safety and Environment 

IAC Majlis Penasihat Antarabangsa/ 
International Advisory Council 
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IconCiDi International Conference on Civilizational Dialogue  
IDAM IKIM Digital Asset Management  
IKIM Institut Kefahaman Islam Malaysia  
IPTA Institusi Pengajian Tinggi Awam  
IPTS Institusi Pendidikan Tinggi Swasta  
ISBSB  Student Barometer Survey 

ISBSF Dana Sokongan Sementara Bas Berhenti-henti/ 
Interim Stage Bus Support Fund 

ITPSB Institute of Technology PETRONAS Sdn. Bhd. 
JAN Jabatan Audit Negara 
JAS Jabatan Alam Sekitar 
JIM Jabatan Imigresen Malaysia 
JKA Jawatankuasa Audit  
JPM Jabatan Perdana Menteri 
KBM Kenderaan Bas MARA 
KBS Kementerian Belia dan Sukan 
KeTSA Kementerian Tenaga dan Sumber Asli 
KHR Tetuan Khairuddin Hasyudeen & Razi 
KIAS Pusat Kajian Sains dan Alam Sekitar  
KKM Kementerian Kesihatan Malaysia 
K-KOMM Kementerian Komunikasi dan Multimedia 
KKR Kementerian Kerja Raya 
KP Ketua Pengarah  
KPE Ketua Pegawai Eksekutif 

KPI Petunjuk Prestasi Utama/ 
Key Perfomance Indicator 

KPI R2 KPI Tambahan 
KPLB Kementerian Pembangunan Luar Bandar 
KPM Kementerian Pendidikan Malaysia 
KPT Kementerian Pengajian Tinggi  
KSM Kementerian Sumber Manusia 
KTI Koleksi Tamadun Islam 
KWP Kementerian Wilayah Persekutuan 
LP Lembaga Pengarah  
LPA Lembaga Pemegang Amanah 
LTA/LTI Lost Time Accident/Lost Time Incident  

MAFI Kementerian Pertanian dan Industri Makanan/ 
Ministry of Agriculture and Food Industries 

MARA Majlis Amanah Rakyat 
MARA 
Corporation MARA Corporation Sdn. Bhd. 

MARA Liner MARA Liner Sdn. Bhd. 

MCCG Kod Tadbir Urus Korporat Malaysia/ 
Malaysian Code on Corporate Governance 

MEDAC Kementerian Pembangunan Usahawan dan Koperasi/ 
Ministry of Entrepreneur Development and Cooperatives 

MGKK Majlis Guru Kaunseling Kebangsaan  
MGKN Majlis Guru Kaunseling Negeri  

MITI Kementerian Perdagangan Antarabangsa dan Industri/ 
Ministry of International Trade and Industry 
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MKD Menteri Kewangan (Diperbadankan) 

MKD Handbook Garis Panduan Ahli Lembaga Pengarah Lantikan Menteri Kewangan 
(Diperbadankan) 

MoA Memorandum Perjanjian 
Memorandum of Agreement 

MOF Kementerian Kewangan/ 
Ministry of Finance 

MOSTI Kementerian Sains, Teknologi dan Inovasi/ 
Ministry of Science, Technology and Innovation 

MOT Kementerian Pengangkutan Malaysia/ 
Ministry of Transportation 

MOTAC Kementerian Pelancongan, Seni dan Budaya/ 
Ministry of Tourism, Arts and Culture 

MPIC Kementerian Perusahaan Perladangan dan Komoditi/ 
Ministry of Plantation Industries and Commodities  

MPOB Malaysian Palm Oil Board 

MRO Kejuruteraan Kenderaan dan Alat Ganti/ 
Maintenance, Repair and Overhaul 

MyCEB Malaysia Convention & Exhibition Bureau 
MYRA Malaysia Research Assessment  

NGO Badan Bukan Kerajaan 
Non-Governmental Organisation 

NKEA Bidang Ekonomi Utama Negara/ 
National Key Economic Areas 

OCC Kadar Pengisian Bilik/ 
Occupancy Rate 

OER Kadar Perahan Minyak 
Oil Extraction Rate 

OPEX Perbelanjaan Mengurus/ 
Operating Expenditure 

P&P Penyatuan dan Pemulihan 
PERHEBAT Perbadanan Hal Ehwal Bekas Angkatan Tentera 
PETRONAS Petroliam Nasional Berhad  

PhD Doktor Falsafah/ 
Doctor of Philosophy 

PKP Perintah Kawalan Pergerakan 
PKPB Perintah Kawalan Pergerakan Bersyarat 
PLKS Pas Lawatan Kerja Sementara 

PMS Jadual Penyelenggaraan Pencegahan 
Preventative Maintenance Schedule 

PSI Pelan Strategik IKIM 
PWC Tetuan PriceWaterhouseCoopers PLT 
QS  Quacquarelli Symonds 
RAM Radio Audience Measurement  
RMKe-10 Rancangan Malaysia Kesepuluh  
RMKe-11 Rancangan Malaysia Kesebelas  
SBMJ Syarikat Berhad Menurut Jaminan  

SBST Program Transformasi Bas Berhenti-henti/ 
Stage Bus Service Transformation 

SCORE Sustainability through Culture, Optimization Roadmaps and Empowerment 
SETARA Penarafan Bersepadu Institusi Pendidikan Tinggi Malaysia  
SIBC Seri Iskandar Business Centre  
SKT Sasaran Kerja Tahunan 

SOP Prosedur Operasi Standard/ 
Standard Operating Procedures 

SPAD Suruhanjaya Pengangkutan Awam Darat 
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SPM Sijil Pelajaran Malaysia  
SSM Suruhanjaya Syarikat Malaysia 
SSRT Student’s Self-Reflection Tool  
SYARAK Pusat Kajian Syariah, Undang-Undang dan Politik  
TKA Tenaga Kerja Asing 
UKM Universiti Kebangsaan Malaysia  
UM Universiti Malaya  
USM Universiti Sains Malaysia 
UTP Universiti Teknologi PETRONAS 

VC Naib Canselor/ 
Vice Chancellor 

WUR  World University Ranking 
YUTP Yayasan UTP 
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